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Texas Department of Information Resources

Avco Consulting
Staff Augmentation Services (ITSAC) | DIR Contract No. DIR-CPO-5618

Avco Consulting Inc. is a trusted provider of Information Technology Staff Augmentation
Contracts (ITSAC) Services and a certified vendor for the State of Texas through the Texas
Department of Information Resources (DIR). The Contract Number is DIR-CPO-5618.

The Information Technology Staff Augmentation Contract (ITSAC) provides agencies with
temporary IT staffing augmentation services on a time (hourly) basis. Contracted staff
render services and are compensated based on the hours worked, ensuring flexibility and
scalability for agencies’ IT projects. ITSAC is a DIR Cooperative Contract, allowing agencies
to source pre-qualified IT professionals efficiently through approved vendors like Avco
Consulting.

Products and Services Awarded

Avco Consulting offers a comprehensive range of IT staff augmentation services under the
ITSAC contract:

Application Development
Data/Database Administration
Web Development

Quality Assurance & Testing
Networking/Telecommunications
Security

Project Management

Technical Services, Help Desk & Operations
ITSM Operations

IT Marketing

IT Contracting & Procurement



For detailed descriptions of each product or service, please visit our Service Descriptions
Page : DIR-CPO-5618_Appendix_D _ITSAC_Job_Category, Title Descriptions

Contract Pricing

DIR Actual Pricing: We offer competitive pricing based on DIR guidelines. You can access
our pricing details, including MSRP with listed discounts and DIR pricing, by contacting
us for a quote.

Refer: DIR-CPO-5618 Appendix C ITSAC Not-To-Exceed Rates

Instructions for Obtaining Quotes and Placing Purchase Orders

Accurate Purchase Orders shall be effective and binding upon Successful Respondent when accepted
by Successful Respondent.

To obtain a quote or place a purchase order:

1. Request a Quote: Contact us via phone or email.
2. Submit a Purchase Order: Ensure the DIR Contract No. DIR-CPO-5618 is
referenced on the purchase order.

You can also place orders through the DIR portal by referencing the contract.

Warranty

Customers may provide written notice to Successful Respondent of errors, inaccuracies, or
other deficiencies in products or services provided by Successful Respondent under a
Purchase Order within thirty (30) calendar days or receipt of an invoice for such products or
services. Successful Respondent shall correct such error, inaccuracy, or other deficiency at no
additional cost to Customer.

Return of Materials Pertaining to Work Product

Upon the request of Customer, but in any event upon termination or expiration of the
Contract, or a Statement of Work, Successful Respondent shall surrender to Customer all
documents and things pertaining to the Work Product, including but not limited to drafts,
memoranda, notes, records, drawings, manuals, computer software, reports, data, and all
other documents or materials (and copies of same) generated or developed by Successful
Respondent or furnished by Customer to Successful Respondent, including all materials
embodying the Work Product, any Customer confidential information, or Intellectual
Property Rights in such Work Product, regardless of whether complete or incomplete. This


http://avcoconsulting.com/wp-content/uploads/2024/10/DIR-CPO-5618_Appendix_D_ITSAC_Job_Category_Title_Descriptions.docx.pdf
http://avcoconsulting.com/wp-content/uploads/2024/10/DIR-CPO-5618_Appendix_C_ITSAC_Not-To-Exceed_Rates.xlsx.pdf

Section is intended to apply to all Work Product as well as to all documents and things
furnished to Successful Respondent by Customer or by anyone else that pertain to the Work
Product.

DIR Contract Information

e DIR Contract Number: DIR CPO 5618

e DIR Cooperative Contracts Program Overview: Learn more about the DIR Co-op
Contract Program here.

e DIR Contract Link: Access the DIR Contract

Contact Information
For inquiries, quotes, or assistance with placing an order, please contact:
Contact 1
e Name: Andrew Siers
e Phone: 774 525 0220
e Email: andrew.siers@avcoconsulting.com
Contact 2
e Name: Meghna Gaddam

e Phone: 508 841 7375
e Email: meghna.g@avcoconsulting.com

Company address & Phone no.:
38 Front St, FL # 4, Worcester, MA 01608

Phone: 508 752 2040


https://dir.texas.gov/View-About-DIR/Pages/Content.aspx?id=41
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